Services Fnow that Mid Atlantic

Consulting will be there
when we need them. The
service is great and the
techs are knowledgeable.
We wouldn’t use anyone
else!

Kate Balch
Smithsonian Magazine mid atlantic

consulting,inc.

or the past 10 yearsstouring with

* Jimmy Buffert, Amy Grant, and
Vince Gill, Mid Atlantic Consulting has
° been there to help me with my business, as

well as my personal computer needs-They
are dependable and always available.

Henry Rosquete
Tour Accountant

® For a graphic  design . firm, your
technical support  team . is your
lifeline. Mid Atlantic Consulting has
been there in times of crisis, to help us
meet our clients’ deadlines, as well as. to
consult on our technical needs for the
Sfuture.
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Complete, Responsive,
Affordable Technical Support

As your information
technology ~ support
partner, Mid Adantic
Consulting augments
your in-house IT staff
by providing a full

range of networking,
troubleshooting, and maintenance services.
All services are all available 24 hours a day,

seven days a week, 365 days a year.

Our certified technicians pick up where
your in-house expertise leaves off. Whether
you want to provide after-hours technical
support for your users, schedule routine
maintenance, or implement advanced
networking solutions, we are ready to provide
the technical expertise when and where

you need it.

No matter what information technology
is involved, we can help you make it work!
Our technicians are qualified to assist with
most current computing platforms and
operating environments, including including
Apple Macintosh OS, Windows OS, and all
UNIX operating systems.

Flexible Solutions for
Any Environment and Budget

Choose from our menu of services to create a
support plan that fits your needs and budget.
Technical support is available via telephone,
email, or on-site. Call us when you need
us or schedule routine maintenance in
advance. For optimum service and improved

pricing, retain our services with a pre-paid

service agreement.

Rate Plans

Rates are based on
the level of support
and response time that
you require. Discounts
apply for pre-paid
retainers and scheduled
maintenance. Although
emergency support is
available at any time,
nights and weekends are charged at
a slightly higher rate. Rates for scheduled
maintenance are significantly less and save the
trip charge that applies to emergency visits.
Maintenance calls can be scheduled as
frequently as twice a week or as seldom as

every three months.

s a tour manager (with major acts such as Iron Maiden, Scorpions, Motley

Crue, Meat Loaf, and now American ldol), a malfunctioning laptop is my
worst nightmare. Mid Atlantic Consulting has saved me on numerous occasions
with their Mac and PC wizardry. I highly recommend Mid Atlantic Consulting
for guaranteed resolution of all your computer problems.

Bill Barclay
Tour Manager

Prepay and Retain
Our Services at Discounted Rates

Maintenance and support contracts are
based on retainers starting as low as $1000.
The more visits and the higher the retainer,
the lower your hourly rates. To simplify
billing, all services provided through Mid
Atlantic Consulting are applied to your
retainer balance. Your retainer deposit is not
applicable to parts and equipment, which are
billed directly from the supplier. Our work is
guaranteed; if you ever decide to cancel your

service contract, your current balance will

be refunded.

We were a small office with big
computer needs. The Mid Atlantic
Consulting team came in and told us
exactly what we needed and how to meet
those needs in a cost-effective way. They are
always responsive, always efficient, and

always fix the problems that we throw at

them. We consider them a part of our team.

Mary Claire Millies
American Film Institute




